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Websites terms of use - Solyzon

ARTICLE 1. PURPOSE

These terms of use govern access to solyzon.com and to the Solyzon websites published 
under this domain name (the "Websites"), published by Solyzon, whose identity is given in the 
legal notice. They apply to anyone who visits the Websites (the "Visitor"). Visiting the Websites 
means accepting these terms.

Purchases are governed by the terms of sale, the Solyzon account by its own terms of use, and 
each product by its own terms. In case of conflict, those documents prevail over these terms 
for what they cover.

ARTICLE 2. ACCESS TO THE WEBSITES

The Websites are accessible free of charge, at any time, to anyone with internet access. Access 
costs and equipment remain the Visitor's responsibility.

Solyzon strives to keep the Websites accessible, without being bound by an obligation of result. 
It may suspend access, in particular for maintenance, an update or a security reason, without 
notice or compensation. The status of Solyzon's services is published on status.solyzon.com.

ARTICLE 3. USE OF THE WEBSITES

The Visitor uses the Websites fairly and lawfully. In particular, the Visitor shall not:

• harm the operation or security of the Websites, for example by trying to access a part that 
is not open to them or by overloading them with requests;

• extract the content of the Websites automatically and massively, apart from search engine 
crawlers;

• send through the forms any unlawful, abusive or unsolicited advertising content, or content 
containing malicious software;

• impersonate another person.

Security research is governed by the disclosure policy published on the vulnerability report 
page. Research that follows it is not considered harm to the Websites.

ARTICLE 4. FORMS

A Visitor who fills in a form provides accurate information and confirms they have the right 
to send the files they attach. Each submission is analysed by a spam filter, and a submission 
deemed abusive may not be processed. The processing of the data sent is described in the 
privacy policy.

A student offer request is examined under the conditions of the offer described on the students 
page. Solyzon may refuse a request that does not meet them.

ARTICLE 5. SOL, THE WEBSITES' ASSISTANT

Sol answers questions based on the content of the Websites, using a language model. Its 
answers are given for information only: they may be incomplete or inaccurate, and replace 
neither the applicable terms nor the answer of a team member. Only contractual documents 
and the team's written answers bind Solyzon. The Visitor does not write any personal or confi­
dential information to Sol.
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ARTICLE 6. INTELLECTUAL PROPERTY

The content of the Websites and the Solyzon trademark are protected as described in the legal 
notice. The Visitor may view the Websites and quote short extracts with their source. The brand 
assets made available on the dedicated page are used according to the rules stated there.

ARTICLE 7. LINKS

The Websites contain links to other websites, whose content Solyzon does not control. A link to 
the Websites may be created freely, provided it does not display the Websites in a frame that 
hides their address or suggest a partnership that does not exist.

ARTICLE 8. LIABILITY

The information on the Websites, including prices converted into a currency other than the 
euro, is given for information only. The price that prevails is the one in the accepted offer or 
quote. Solyzon is not liable for damage resulting from an interruption of the Websites, from use 
contrary to these terms or from the content of a third-party website.

ARTICLE 9. CHANGES TO THE TERMS

Solyzon may change these terms. The applicable version is the one in force at the time of the 
visit, published on solyzon.com with its date.

ARTICLE 10. GOVERNING LAW

These terms are governed by French law. In the event of a dispute, and failing an amicable 
settlement, the Versailles judicial court has sole jurisdiction, subject to the mandatory jurisdic­
tion rules applicable to consumers. The Visitor may write to contact@solyzon.com with any 
question.
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